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Business Services Manager
Derbyshire Community Bank is pleased to announce we are seeking an outstanding individual to join our team as a Business Services Manager.
With operational responsibility, and working directly with the CEO, you will play a key role in shaping and driving forward our services and how they are delivered. You will have experience of leadership within a busy office environment, and you will use your leadership skills to develop your team and deliver an exemplary service to our members.

In addition, you will engage and work with partners and stakeholder organisations to support the expansion of Derbyshire Community Bank across Derbyshire, and East Staffordshire.  You will actively engage with communities, build links with local community groups and help raise public awareness of the services offered by the Bank in tackling financial exclusion.
You will need to be flexible, enthusiastic, and committed to partnership working and engaging with local communities.
Ideally you will have some financial management experience or an accounting qualification, and an understanding of the challenges faced by local communities in Derbyshire and East Staffordshire.
Essential requirements:
· Exceptional leadership qualities.

· Customer service and financial management experience.

· Ability to lead, support, educate and develop a team across multiple locations.
· Exceptional community development experience.

· Excellent communication skills, being able to communicate effectively with customers, staff, volunteers and stakeholders.
· Ability to work unsupervised and to deliver against agreed targets.
· Understanding of, and commitment to continuous improvement
· Strong IT skills, and experience of maintaining MI systems
· Strong financial acumen, and stewardship 
Hours of work: 37 hours including occasional early mornings, weekend and evenings
Salary: £30,000pa 
Duration: Permanent
Holidays: 30 days + bank holidays 
Pension: 5% Employer contribution under Automatic Enrolment Scheme 
Base: Derby City Centre with occasional meetings and events in other locations, including infrequent travel outside of the area
Car parking: the post requires access to a car and car parking costs will be covered.
How to apply: Email your CV with a written statement outlining how you meet the requirements outlined in the person specification to c.hale@dcbank.org.uk 
Closing date: 12 noon 14th March 2022
