


Step 1. 

Download the ‘TravelMaster’ app on your

preferred app store on your mobile. 

Then click open to get started

https://play.google.com/store/apps/details?id=travel.ticketless.app.sytm&hl=en_GB
https://apps.apple.com/gb/app/travelmaster/id6446685149


Step 2. 

If you already have an account, you can login.

If you’re a new user, you can register within

minutes. 

Click ‘Tickets’ 



Step 3. 

In the top right hand corner you will see a card icon. 

Click that to add your new Card. You have the option to

Register Card or use the Quick Sync option. 

If you haven’t got a card, click ‘order one here’ the the bottom of

your screen

You’ll need to pay £1.00 & you will receive your card in a few

days  



Step 4. 

Once you have your card,

it’s time to scan it

To scan, hold your card
near your phone to

activate it. 



Step 5. 

Once you have scanned your card.

It’s time to download/activate

your ticket!

Click ‘Get Tickets’



Step 6. 

Choose your travel zone, which in

this case will be the ‘Derbyshire’
zone.

Then Click ‘Buy’ which will take

you to the ticket options.



Click Choose ’Derbyshire
Wayfarer Bus Adult 7 Day’

Then Click ‘Apply a coupon code’

Type in the code you were given

by Derbyshire Community Bank. 

Make sure you type in the code exactly as DCB

have given it (use dashes)

Step 7. 



Step 8. 

You’re all set. 

Pick which date you want your

ticket to start from via the

calendar, then click ‘Get Now’

You will then be able to confirm &

load your ticket.



When your bus arrives, ensure you have your ticket ready
Open the TravelMaster App and select show to display your
ticket
Ensure that the ticket is clearly displayed on your screen

Present Your Ticket
As you board, hold your phone up so the driver can see your
ticket
The driver will scan the QR code or visually verify the ticket

Enjoy Your Journey
Once your ticket is verified, you’re good to go! 
Find a seat and enjoy your ride.

How to use my ticket to board the bus


